
CIMS AND CRIS INCIDENT REPORT CLIENT MATCHING AND NOTIFICATION PROCESS

Incident investigation 
& review reports

Automatch 
successful

Major incident

Report QA check
and endorsement

Auto-update CRIS file with
incident case note and incident 

report

Send notifications to relevant recipients
(including current Primary Assigned CP or

Primary ACAC, Team Managers, DAOM, Dep 
Sec)

Report
sent to CRIS

Incident reports

Automatch incident 
clients

Manually match 
successful

Report auto-
endorsed

Non-major incident

Automatch
unsuccessful

Manually match 
clients

(CP Admin/ACCOs)

Redirect to
correct area

Manually match 
unsuccessful

Send notification to 
SAO team

CL
IE

N
T 

M
AT

CH
IN

G
(IC

CM
S/

CP
)

N
O

TI
FI

CA
TI

O
N

(IC
CM

S)
CH

EC
K 

AN
D 

EN
DO

RS
E

   
   

   
   

 (S
AO

)
RE

PO
RT

 S
U

BM
IT

TE
D

TO
 C

IM
S


